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Discussing your needs 
with your doctor
Even for the most confident person, talking about 
your physical, emotional and other health-related 
issues and concerns isn’t easy. It can sometimes be 
difficult to know what to ask or remember what 
you want say. Your doctor understands it is a lot 
to take in at a single appointment and that the 
conversations can feel overwhelming.

It doesn’t have to be this way. With the help of  
the tips in this booklet, you can prepare for your 
next appointment by making a note of things you 
want to talk about, so you feel more confident  
and comfortable about having a conversation. 

The next page will provide tips on how to prepare 
for your doctor’s appointment. 





Preparing for your  
doctor’s appointment
Before your next appointment, consider if you 
would like to have someone with you at the meeting 
with your doctor. It can be a good idea to have 
another person listening  to the conversation 
because they may hear things you have missed,  
or be able to remind you of questions you want  
to ask, as well as giving you support.

The person can be a relative, friend, or a ‘Buddy’ 
volunteer (ask you doctor if they can recommend 
a local support group or if they have a ‘Buddy’ 
volunteer service available).

Check the tips on the next page to see if there’s 
anything that might be helpful.



If you want  
to know about  

something

If you want to  
remember what  

has been said

If you want  
support at your  

appointment

  Ask your doctor if  
they can send you  
a summary letter  
of the meeting

  Ask your doctor if  
they would mind you 
making a few notes 
during the meeting

  Ask if your supporter 
can take notes for you

  Ask a relative, friend, 
or ‘Buddy’ volunteer 
to come with you

  Ask for a quiet and 
private space to talk

  Write down any 
questions you have, 
bring them to your 
appointment, and 
start with what’s most 
important to you

  Make a note of any 
words you don’t 
understand to ask 
your doctor during 
the appointment



A helpful place to start  
is to summarise what  
you already know about 
your medical situation.  

During your 
appointment



Share what  
you know 

Be clear on how  
much you’d like  

to know 

Clarify  
what has been  

discussed 

  Recap talking points 
covered during the 
appointment 

  Information can be 
overwhelming so ask 
questions to confirm 
you understand

  Confirm follow-up 
steps 

  You might want to 
hear all the details

  You might prefer  
just a brief overview

  If you don’t want all 
the details, suggest 
that your doctor give 
more information to 
a loved one

  Recap any tests you 
have had

  Mention any previous 
diagnoses you have 
been given

  Talk about any 
medicines you have 
been taking, including 
any side effects you 
have experienced

  Briefly explain 
important points that 
other doctors might 
have told you



You may have just had 
some life-changing 
news. How might  
you cope with it?

After your 
appointment 



Where to start

  Take time to process 
the conversation

  Talk about it with a 
friend or loved one

What to do next 

  Re-read any notes 
you made

  Write down any 
questions you might 
have for your follow-
up appointment

  Ask someone 
to come with 
you to your next 
appointment  
for support

  Reach out to  
loved ones

  Ask your doctor  
for advice on patient 
support groups  
to join and where you 
can find additional 
information

Where to find  
more support 



Be prepared  
for your visit 

Be open  
about your concerns

Summary
So, to sum up, there’s a lot you can do to feel more 
comfortable and confident with the conversation.

For support at your next appointment, you can download a 
free Consultation Planner from lifewithpulmonaryfibrosis.com  
which has a list of questions and phrases you can use and a 
place to make notes.

Also, take another look through this booklet before your 
next appointment to see if you can put some of this advice 
into action.

Be honest when 
you don’t understand



Write down any questions you’d like to ask and make a note 
of any words to look up later or actions you need to take.

Your notes and questions

If you would like an idea of questions and phrases that you 
could use at your next appointment, please download a 
Consultation Planner at lifewithpulmonaryfibrosis.com
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