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How can I prepare for a productive consultation?
Treat it like an in-person appointment

Compared with a familiar in-person consultation, the idea of 
using technology for virtual appointments with your 
healthcare professional may seem complicated and daunting 
at first. However, there are a few steps you can take to prepare 
that will help your telemedicine appointment go smoothly.

In practice, this means:

     being ready at least 10 minutes before your appointment 
to take a telephone call or log into the platform (or up to 30 
minutes before if you’re able to, as your healthcare 
professional may become available a bit earlier)

     being prepared to wait a short while if the clinic is running 
a bit late

     being in a private and quiet place, in which you’ll feel at 
ease discussing your health

Think about the device you’ll use
If you’ve been offered a telephone appointment, 
you have the choice of using your landline or 
mobile phone. Choose the phone you normally 
use for any private calls to make yourself most 
comfortable. If that’s your mobile phone, make 
sure it’s charged, and you’ve got a good signal in 
the private and quiet place you’ve chosen.

If you’ve been offered a video appointment, you 
may have more devices to choose from (for 
example, a desktop computer, laptop, tablet or 
smartphone). Make sure your device has a working 
camera, microphone and speaker. A larger screen 
set up on a desk or table with good lighting is 
often the best way to get quality video. Think 
about what your healthcare professional will see 
of you and try to stay fairly still.

Whichever device you choose, make sure it’s 
charged or plugged in and you’ve got good 
internet connection in your chosen place. Using 
Wi-Fi may be better than mobile data. As a guide, 
if the connection is good enough to watch a 
YouTube video, it should be fine.

Learn more and practise
The website Learn My Way offers free 
online courses for beginners if you’d like to 
develop or refresh digital skills. This may 
help you feel more confident for your video 
consultation. Just click on the button below 
to go to the health-specific page.  
 
 

AbilityNet’s ITCanHelp volunteers 
provide free information technology 
support to older people and people with 
disabilities of any age in the UK. They can 
help with all sorts of challenges, from 
setting up new equipment and fixing 
technical issues, to showing you how to 
stay connected to people and use online 
services. Call their helpline on 
0800 048 7642 (freephone) during UK 
office hours to request support.

Your local patient organisation may have 
additional useful resources. They may  
also run practice telemedicine sessions  
for you to get used to how your video 
appointment will work. Find your local 
patient organisation details here.

The top tip from clinical experts specialising in 
pulmonary fibrosis is to think of your telemedicine 
consultation like a “real”, in-person one. Block out a period 
of time without interruptions or distractions.

It’s good to be confident with the technology involved in your telemedicine appointments. 
Remember that your physician or specialist nurse is there to help you in the management of 
your condition, not to test your ability to use the technology.

Take me to Learn My Way  

Open

TECHNICAL 
ISSUES

https://www.learnmyway.com/subjects/improving-your-health-online/
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TECHNICAL 
ISSUES

Guidance on and troubleshooting technical issues

Get familiar with the symbols on your device and/or 
platform and know what they mean. This will help  
you to prepare for your telemedicine consultation  
and troubleshoot any issues during the telephone or 
video call.

Internet

Make sure that you’ve got a strong Wi-Fi signal or have 
your internet cable plugged in for video appointments.

Sound

Check that you’ve got the volume on your device  
turned up.

If you’re alone, consider using a headset with a built-in  
microphone to get the best sound quality.

If you’re on your phone, use your device’s speakerphone if 
you’d like your caregiver, family member or friend to listen 
in to your consultation. Maybe they can help you by 
taking notes, supporting with the technology, or asking 
any questions.

Mute yourself when you’re not talking to minimise any 
background noise. Your healthcare professional will do 
the same when they’re not talking. Remember to unmute 
yourself when you start talking again.

Picture

Check that your camera or webcam is uncovered and that 
video is enabled on your video conferencing platform.

TECHNICAL 
ISSUES

Close
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How can I prepare for a productive consultation?

These are some simple breathing exercises 
that may help control your breathlessness 
and reduce your anxiety before your 
telemedicine consultation.2 Try to master 
them by working through them with the 
support of your caregiver, family member or 
friend.2 You may have tried them already, or 
some or all of them may be new to you:2

     “pursed-lips breathing”
     “belly breathing” (also known as 

“diaphragmatic breathing”)
     “blow-as-you-go”
     paced breathing
     relaxed slow and deep breathing

This Life with Pulmonary Fibrosis website  
has a page specifically for these exercises.  
It gives information on how they may help 
you and detailed guidance on how you do 
them. It includes some helpful diagrams.  

 
People with pulmonary fibrosis also suggest 
using a handheld fan. The cool draft of air from 
the fan onto your face can help reduce your 
feeling of breathlessness.4

Ask your physician or specialist nurse if you’d 
like more support on managing any anxiety and 
controlling your breathing. They may have 
more exercises or tips.

Managing breathlessness
The British Lung Foundation 
has developed lots of guidance 
on managing breathlessness. 
This includes some of the 
exercises to the left but also 
covers body positions to help 
recover from breathlessness:

https://www.blf.org.uk/
support-for-you/
breathlessness/how-to-
manage-breathlessness

People with pulmonary fibrosis who have had telemedicine 
consultations suggest preparing before the consultation by making 
notes, keeping your phone close by, and asking a caregiver, family 
member or friend to support with the technology. They 
recommend taking your time and remembering that you’re not 
being judged on your technical abilities during the consultation. 
Above all, they suggest breathing exercises to help manage your 
anxiety and settle your breathing.

Manage any anxiety and control your breathing

You may already experience breathlessness because of your pulmonary 
fibrosis. The scarring of your lungs means they’re less elastic and less 
able to expand properly and you may have low oxygen levels in your 
blood too.1,2 Both trigger breathlessness.1,2

Feeling anxious for any reason can make your breathlessness worse.3 
For example, you may be worried about your condition and its symptoms 
or about an upcoming in-person or virtual appointment with your 
healthcare professional. Having to wait a short while if your telemedicine 
clinic is running a bit late or experiencing technical issues can increase 
your feelings of anxiety.

Take me to breathing exercises  

https://www.blf.org.uk/support-for-you/breathlessness/how-to-manage-breathlessness
https://www.blf.org.uk/support-for-you/breathlessness/how-to-manage-breathlessness
https://www.blf.org.uk/support-for-you/breathlessness/how-to-manage-breathlessness
https://www.blf.org.uk/support-for-you/breathlessness/how-to-manage-breathlessness
https://www.lifewithpulmonaryfibrosis.com/living-with-pulmonary-fibrosis/managing-your-pulmonary-fibrosis/breathing-exercises#References-anchor
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How can I prepare for a productive consultation?
Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Rheumatoid arthritis (RA) 
and scleroderma

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Hard of hearing 
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Tips for those with RA
This fact sheet covers some of the 
options that can make devices easier 
to use for people with RA:

https://abilitynet.org.uk/factsheets/
rheumatoid-arthritis-and-computing

Ergonomic definition
When something is specifically 
designed to make it comfortable and 
effective for the user.

Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Rheumatoid arthritis (RA) 
and scleroderma

Hard of hearing 

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

You may find it difficult to  
handle or hold your device due to 
pain, swelling and stiffness in the 
joints of your hands, or thickening  
of the skin over your hands.

     Choose the device you’re 
accustomed to using with your 
condition. A larger, raised set-up 
that you don’t need to hold may 
be easier. Use with an ergonomic 
keyboard and mouse. If needed, 
get help with setting up

You may experience similar 
challenges if you have Raynaud’s. 
The same advice applies.

https://abilitynet.org.uk/factsheets/rheumatoid-arthritis-and-computing
https://abilitynet.org.uk/factsheets/rheumatoid-arthritis-and-computing
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Captioned phone definition
These landline phones have an inbuilt 
screen that shows the text that’s 
being spoken almost simultaneously.

Applications are available for 
smartphones that will show the  
text too.5

Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Rheumatoid arthritis (RA) 
and scleroderma

Hard of hearing 

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Being hard of hearing or  
struggling with background noise can 
limit communication between you 
and your healthcare professional. 

     Use a captioned phone for 
telephone consultations if you 
have one. Check whether the 
video conferencing platform 
you’ll be using has live captioning

     Consider using earphones or putting 
your device on speakerphone

     Consider asking your healthcare 
professional if you can record the 
consultation. Or ask if they can 
send you a written summary
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Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Rheumatoid arthritis (RA) 
and scleroderma

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Hard of hearing 
Dry eyes and mouth may make  
it uncomfortable for you to look  
at a bright screen or talk with  
your healthcare professional for  
a long time.

      Have your usual medications to 
manage your dry eyes and mouth 
close to hand

     Decreasing the brightness of your 
screen may help

     Don’t feel like you need to stare at 
the screen throughout the 
consultation



HomeHow can I prepare for a productive consultation?

04

Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Rheumatoid arthritis (RA) 
and scleroderma

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Hard of hearing 

Although you’ll avoid the 
inconvenience of travelling, being  
on home oxygen therapy may still  
be challenging for your 
telemedicine appointments.

     Consider whether you’ll need  
to use oxygen to control 
breathlessness when talking 
during the consultation
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Screen magnification
This website provides guidance on 
screen magnifiers, both inbuilt and 
downloadable programmes:

https://abilitynet.org.uk/factsheets/
screen-magnification

Whatever your condition or situation, 
contact your clinic or hospital if 
you’d prefer a telephone rather than 
a video consultation because of any 
difficulties you may face.

Further specific pointers for people with pulmonary fibrosis

If you already have experience of telemedicine consultations, you may have 
found particular aspects more challenging than others because of your 
condition. If you’re getting ready for your first telemedicine call, it’s helpful 
to be aware of what you may find challenging so you can better prepare.

Clinical experts specialising in pulmonary fibrosis have given suggestions 
to help you best manage the difficulties you may face during telemedicine 
consultations based on your particular condition or situation. 

Click on the “+” next to each situation to see the suggestions, then the 
“–” to close them again.

Rheumatoid arthritis (RA) 
and scleroderma

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Hard of hearing 

If your vision is impaired, you  
may find it difficult to communicate 
with your healthcare professional 
during video appointments.

     Use a screen magnifier to zoom  
in on your screen. Most devices 
have an inbuilt magnifier

https://abilitynet.org.uk/factsheets/screen-magnification
https://abilitynet.org.uk/factsheets/screen-magnification
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Rheumatoid arthritis (RA) 
and scleroderma

Sjögren’s syndrome 

On home oxygen therapy 

Impaired vision 

Fatigue

Hard of hearing 

Fatigue or tiredness may make it 
difficult for you to hold your device, 
look at a bright screen or talk with 
your healthcare professional for a 
long time.

     Choose the device you’re 
accustomed to using with your 
condition. A larger, raised set-up 
that you don’t need to hold may 
be easier

     Decreasing the brightness of your 
screen may help

     Don’t feel like you need to stare 
at the screen throughout 
the consultation

     Rest before the consultation 
if possible
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What will happen during my consultation?
Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Video appointments          

Telephone appointments  
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What will happen during my consultation?

Beforehand6

1  You’ll receive confirmation of your appointment date and 
time, plus any documents or information you’ll need (for 
example, a telemedicine consent form or clear instructions on 
how to access the platform you’ll be using). Check that you 
have the appointment duration and ask your clinic or hospital  
if not

 

2  Choose the device you’d like to use (guidance here), register 
for your appointment if necessary, and try out the platform if 
it’s one you’re not familiar with. Make sure there are no issues 
with your internet, sound or picture

 

3  Make a list of things you need to tell your physician or 
specialist nurse and questions you need to ask them. Collect 
any documents you need to show them (guidance here)

 

4  Watch out for a reminder of your appointment, or any changes 
to your appointment date and time

 
Useful guide
The UK National Health 
Service published a quick 
guide on video consultations 
for those offered them by their 
clinic or hospital:6

https://www.england.nhs.uk/
coronavirus/wp-content/
uploads/sites/52/2020/08/
C0638-nhs-vc-patient-quick-
guide-a4.pdf

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Video appointments

This journey through the video 
consultation takes you from getting 
your appointment details to the end 
of the appointment. Note that this 
journey is intended to give you an 
outline of the telemedicine 
consultation. The details will vary 
depending on your health system 
and the platform your clinic or 
hospital is using.

Video appointments          

Telephone appointments  

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
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Getting started6

5  Go to the platform at least 10 minutes before the start of  
your appointment (or up to 30 minutes before if you’re able to). 
You may have been asked to download an application or been 
given a link to click 

 

6  Enter any identification information the platform asks for to 
access your private video room (for example, your date of  
birth or a password)

 

7  Wait for your physician or specialist nurse to join you if they’re 
not there. They will need to enter identification information to 
access your private video room. Please be patient. You may 
have to wait a while if the clinic is running late. Do some 
breathing exercises to control your breathing if necessary

 

8  Greet your physician or specialist nurse. You can both use this 
time as an opportunity to check that everything’s working (if 
not, remember the things to check here). Ask them if they’re 
happy for you to record the consultation if you’d like to refer 
back to it later (your platform may have a “record” option, or 
you could use a camera or dictaphone)

05
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https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
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https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
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The appointment6

9  Check that your physician or specialist nurse has your  
landline or mobile number and keep that telephone close by. 
That way they can call you should something go wrong while 
using the platform

 

10  Look at your physician’s or specialist nurse’s face on  
the screen if possible. Don’t worry about looking at the camera. 
This will help make it feel more like an in-person appointment

 

11  Remember your list of things to tell your physician or specialist 
nurse about and the questions to ask them. Take your time 
and make sure you cover everything you want to

 

12  Use your device camera if you need to show your physician  
or specialist nurse anything (for example, documents or  
visible symptoms)
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https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
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Ending the call6

13  Ask any final questions you may have thought of. Summarise 
the key points from your consultation or ask your physician or 
specialist nurse to summarise

 

14  Talk through the next steps with your physician or specialist 
nurse. This could include arranging your next virtual or  
in-person appointment

 

15  Say goodbye to your physician or specialist nurse and leave 
the video conference

 

16  If you have any unanswered questions, check with your clinic 
or hospital whether you can arrange a follow-up appointment. 
Otherwise, write them down to ask at your next appointment

05

 
Useful guide
The UK National Health 
Service published a quick 
guide on video consultations 
for those offered them by their 
clinic or hospital:6

https://www.england.nhs.uk/
coronavirus/wp-content/
uploads/sites/52/2020/08/
C0638-nhs-vc-patient-quick-
guide-a4.pdf

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Video appointments

This journey through the video 
consultation takes you from getting 
your appointment details to the end 
of the appointment. Note that this 
journey is intended to give you an 
outline of the telemedicine 
consultation. The details will vary 
depending on your health system 
and the platform your clinic or 
hospital is using.

Video appointments          

Telephone appointments  

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
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Beforehand6,7

1  You’ll receive confirmation of your appointment date and 
time, plus any documents or information you’ll need (for 
example, a telemedicine consent form). Check that you have 
the appointment duration and ask your clinic or hospital if not

 

2  Choose the device you’d like to use (guidance here) and check 
there are no issues with your reception or sound. Make sure 
you stay in the same place throughout your call to avoid losing 
reception. Confirm that your clinic or hospital has the correct 
telephone number

 

3  Make a list of things you need to tell your physician or 
specialist nurse and questions you need to ask them  
(guidance here)

 

4  Watch out for a reminder of your appointment, or any changes 
to your appointment date and time

05

Telephone appointments

This journey through the telephone 
consultation takes you from getting 
your appointment details to the  
end of the appointment. Note that 
this journey is intended to give you 
an outline of the telemedicine 
consultation. The details will vary 
depending on your clinic or hospital.

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Video appointments          

Telephone appointments  

https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
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Getting started6,7

5  Be ready to answer your telephone at least 10 minutes before 
the start of your appointment (or up to 30 minutes before if 
you’re able to). Do some breathing exercises to control your 
breathing if necessary

 

6  Wait for your physician or specialist nurse to call you.  
The number may come up as “no caller ID” or you may not 
recognise it. Please be patient. You may have to wait a while  
if the clinic is running late

 

7  Answer any identification questions you’re asked, such as 
your date of birth, to start your call 

 

8  Say hello to your physician or specialist nurse. You can both 
use this time as an opportunity to check that you can hear 
each other clearly (if not, remember the things to check here)

05

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Telephone appointments

This journey through the telephone 
consultation takes you from getting 
your appointment details to the  
end of the appointment. Note that 
this journey is intended to give you 
an outline of the telemedicine 
consultation. The details will vary 
depending on your clinic or hospital.

Video appointments          

Telephone appointments  

https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
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The appointment7

9  Let your physician or specialist nurse know if you have an 
alternative phone number and keep that telephone close by. 
That way they can call you should you get cut off

 

10  Remember your list of things to tell your physician or specialist 
nurse about and the questions to ask them. Take your time 
and make sure you cover everything you want to

05

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Telephone appointments

This journey through the telephone 
consultation takes you from getting 
your appointment details to the  
end of the appointment. Note that 
this journey is intended to give you 
an outline of the telemedicine 
consultation. The details will vary 
depending on your clinic or hospital.

Video appointments          

Telephone appointments  
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Ending the call6

11  Ask any final questions you may have thought of. Summarise 
the key points from your consultation or ask your physician or 
specialist nurse to summarise

 

12  Talk through the next steps with your physician or specialist 
nurse. This could include arranging your next virtual or  
in-person appointment

 

13  Say goodbye to your physician or specialist nurse and hang up 

 

14  If you have any unanswered questions, check with your clinic 
or hospital whether you can arrange a follow-up appointment. 
Otherwise, write them down to ask at your next appointment

05

Know what to expect from your 
telemedicine appointment

As well as being prepared by knowing 
how your device works, it’s also helpful  
to know what to expect throughout the 
appointment. This will help it run 
smoothly and make you feel more 
comfortable and confident.

Select which type of consultation you 
wish to learn more about:

Telephone appointments

This journey through the telephone 
consultation takes you from getting 
your appointment details to the  
end of the appointment. Note that 
this journey is intended to give you 
an outline of the telemedicine 
consultation. The details will vary 
depending on your clinic or hospital.

Video appointments          

Telephone appointments  
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How can I get the most out of my consultation?
Making sure you have the right type of appointment for you

It’s important that you have the right type of consultation for you, your 
situation and your condition. This will make it as useful as possible for 
both you and your healthcare professional. As such, here are some things 
to remember when you’re arranging your appointment:

     if you’re newly diagnosed with pulmonary fibrosis, it’s important  
that you have all the time you need to share your story with your 
healthcare professional. This will help them understand your 
concerns as well as your hopes. It may be that an in-person 
consultation is best for this, although a telemedicine appointment  
can be a helpful start

     if your appointment is for a routine follow-up as part of your  
ongoing care, telemedicine consultations may be most appropriate. 
The reasons for this are outlined in the section entitled “The 
significant benefits of telemedicine appointments” in the booklet that 
goes along with this one

 

     if you have a preference for an in-person, telephone or video 
appointment, it’s worth expressing this to your healthcare 
professional. They will check whether they can accommodate  
you based on their clinic or hospital policy

     if you are finding it difficult to find a private and quiet place for a 
telemedicine consultation, let your healthcare professional know. 
They can plan your appointment accordingly

     if you’re not familiar with video conferencing platforms, it may be 
helpful to start with a telephone consultation

Consider downloading and printing the useful checklist 
available here. 

It includes the points covered in this section to help you get 
ready for your telemedicine appointment. 

Think about how you’ll discuss your condition

Your physician or specialist nurse can give you, and your caregiver, family 
member or friend, a lot of support, information and advice on managing 
your pulmonary fibrosis during your telemedicine appointment. To make 
the most of your time together, think ahead and prepare for the  
questions you may be asked. Make notes on those you’d like to ask.

Take me to “What is
telemedicine?” booklet   

https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Telemedicine%20Checklist%20PF.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/What%20is%20Telemedicine%20PF.pdf


Home

07

How can I get the most out of my consultation?
Questions your healthcare professional may ask

As your physician or specialist nurse won’t be able to do  
a physical examination, the questions they’ll ask about 
how you’re managing with your condition are particularly 
important. You should communicate any concerns as 
clearly and in as much detail as possible. Make notes on 
how you’d answer these possible questions:

     How active are you able to be? For example, how  
far can you walk on a flat surface, and how do you 
manage with stairs or hills? Has this changed since  
your last appointment?

     How do you manage with your daily routine? Are there 
any activities that have become more difficult since 
your last appointment?

     What are your symptoms? For example, breathlessness, 
cough, fatigue, pain. Consider taking photos of visible 
symptoms to keep track of them or to share via email if 
you’re not having a video appoinment. Have your 
symptoms changed since your last appointment?

Record of recent and/or upcoming appointments

It’s useful for your physician or specialist nurse to know 
which other healthcare professionals you may have had 
appointments with recently, and for what reason. Make  
a list of these if applicable. The same applies to any 
upcoming appointments.

Questions you could ask your healthcare professional

Record the questions you’d like to ask, leaving space for 
answers if you’re using paper and pen. People who have 
had telemedicine consultations before have suggested 
prioritising your questions. Pick the top three, in case 
there’s not enough time to get through them all. Your 
questions could cover these topics:

     Your symptoms and how they can be managed

     Your emotional wellbeing and how it can be maintained

     Lifestyle changes you need to make, or could make to 
help you better manage your condition

     Your work life

     Your future

Collection of recent test results and other 
useful    documents

Your physician or specialist nurse will be better able to 
evaluate how your condition is being managed if they know 
the results of any recent tests, or any measurements you’ve 
taken yourself. Collect any paperwork you have about your 
recent lung function tests, blood tests, X-rays etc., including 
any letters from other healthcare professionals, as well as 
notes from your own measurements if applicable. You may 
find it helpful to scan or take photos of this paperwork and 
save them in one place for easy reference. If you haven’t 
been able to have any tests recently, don’t worry. You can talk 
about this during your appointment.

Guide for discussion

It may be helpful to select 
some questions to ask your 
physician or specialist nurse 
from this list:

https://www.
lifewithpulmonaryfibrosis.
com/sites/default/files/
Discussion%20Guide.pdf

Lung symptom tracker

Consider using a tracker to  
record your lung symptoms,  
such as this one:

https://www.
lifewithpulmonaryfibrosis.
com/sites/default/files/
Symptom%20Tracker_13.pdf

Appointment tracker

A tracker could be a simple 
way for you to keep a note of 
your appointments:

https://www.
lifewithpulmonaryfibrosis.com/
sites/default/files/
Appointment%20Planner_2.pdf

https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Discussion%20Guide.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Discussion%20Guide.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Discussion%20Guide.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Discussion%20Guide.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Symptom%20Tracker_13.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Symptom%20Tracker_13.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Symptom%20Tracker_13.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Symptom%20Tracker_13.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Appointment%20Planner_2.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Appointment%20Planner_2.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Appointment%20Planner_2.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/Appointment%20Planner_2.pdf
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Be prepared to talk about your medications

Your physician or specialist nurse wants to ensure your 
condition is managed as well as possible. At some point 
during your telemedicine appointment, you’ll talk about 
your treatment, including any medications you’re taking 
to manage your symptoms.

To prepare for this part of your discussion, have a list  
of all your medications to hand. Include what dose of the 
medication you take, and how often you take it. Note any 
changes to your medications since your last appointment. 
You may be asked to show this list, or the medications 
themselves, if it’s a video appointment. Be prepared to 
describe how effective you think your medications are. 
Tell your physician or specialist nurse about any side 
effects you may have experienced. 

Mention to your physician if you need a new prescription 
or if larger refills of your medications would help you and 
your caregiver minimise your pharmacy visits. They may 
be able to help you with this.

Arranging your next appointment or a follow-up

At the end of your consultation, your physician or 
specialist nurse will probably arrange your next in-person 
or telemedicine appointment with them, and/or with 
another healthcare professional. Agree on a date 
and time. Make a note of the details or confirm that you’ll 
receive an email with these.

If another member of their team needs to get in touch 
with you to arrange the appointment, check that the 
healthcare professional has the correct contact details  
for you.

Remember, if you have any unanswered questions after 
your consultation or that you think of later, contact your 
clinic or hospital to check whether you can arrange a 
follow-up appointment.

08
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Where can I go for more information and support?

For more background information on telemedicine services, the  
booklet that goes along with this one may be helpful. 

The clinics and hospitals using telemedicine will make sure you have  
all the information you need to get the most out of consultations.  
You should contact your clinic or hospital if you don’t receive this.

Remember that if you need more information or support, your local 
patient organisation is there to help you. They may have other  
useful resources.

FAQs

During the COVID-19 pandemic, the UK National Health Service 
published a helpful list of frequently asked questions and answers 
on the topic of video consultations:

https://www.england.nhs.uk/wp-content/uploads/2020/04/
B0569_v3_Attending-video-consultations-in-secondary-care-
patient-FAQs_220621.pdf

Take me to “What is
telemedicine?” booklet   

https://www.england.nhs.uk/wp-content/uploads/2020/04/B0569_v3_Attending-video-consultations-in-secondary-care-patient-FAQs_220621.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/04/B0569_v3_Attending-video-consultations-in-secondary-care-patient-FAQs_220621.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/04/B0569_v3_Attending-video-consultations-in-secondary-care-patient-FAQs_220621.pdf
https://www.lifewithpulmonaryfibrosis.com/sites/default/files/What%20is%20Telemedicine%20PF.pdf


Home

10

Sources used

1. Pulmonary Fibrosis Foundation. Pulmonary fibrosis information guide. 2020. Available at: https://www.pulmonaryfibrosis.org/docs/default-source/
disease-education-brochures/pf-info-guide---q4-2020---new-branding.pdf. [Accessed: May 2021].

2. Life with Pulmonary Fibrosis. Managing your pulmonary fibrosis: breathing exercises. Available at: https://www.lifewithpulmonaryfibrosis.com/living-
with-pulmonary-fibrosis/managing-your-pulmonary-fibrosis/breathing-exercises#References-anchor. [Accessed: May 2021].

3. British Lung Foundation. Dealing with your mental health: what are the symptoms of anxiety? Available at: https://www.blf.org.uk/support-for-you/
dealing-with-your-mental-health/anxiety/symptoms. [Accessed: May 2021].

4. Guy’s and St Thomas’ NHS Trust. Managing your breathlessness using a handheld fan. November 2015. Available at: https://www.guysandstthomas.
nhs.uk/resources/patient-information/therapies/physiotherapy/managing-your-breathlessness-using-a-handheld-fan.pdf. [Accessed: May 2021].

5. Healthy Hearing. Captioned phones. 8 June 2020. Available at: https://www.healthyhearing.com/help/assistive-listening-devices/captioned-phones. 
[Accessed: May 2021].

6. National Health Service. Video consulting with your NHS: a quick guide for patients. Available at: https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf. [Accessed: May 2021].

7. Kingston Hospital NHS Trust. Outpatients: information about your telephone appointment with a health professional. 20 March 2020. Available at: 
https://www.sexualhealthkingston.co.uk/wp-content/uploads/2020/03/Outpatient-Phone-Consultation-information-for-patients-v1.1-20.03.20.pdf. 
[Accessed: May 2021].

Copyright © 2021, Boehringer Ingelheim International GmbH. All rights reserved. 
Date of preparation: May 2021. PC-CRP-102534.

https://www.pulmonaryfibrosis.org/docs/default-source/disease-education-brochures/pf-info-guide---q4-2020---new-branding.pdf
https://www.pulmonaryfibrosis.org/docs/default-source/disease-education-brochures/pf-info-guide---q4-2020---new-branding.pdf
https://www.lifewithpulmonaryfibrosis.com/living-with-pulmonary-fibrosis/managing-your-pulmonary-fibrosis/breathing-exercises#References-anchor
https://www.lifewithpulmonaryfibrosis.com/living-with-pulmonary-fibrosis/managing-your-pulmonary-fibrosis/breathing-exercises#References-anchor
https://www.blf.org.uk/support-for-you/dealing-with-your-mental-health/anxiety/symptoms.
https://www.blf.org.uk/support-for-you/dealing-with-your-mental-health/anxiety/symptoms.
https://www.guysandstthomas.nhs.uk/resources/patient-information/therapies/physiotherapy/managing-your-breathlessness-using-a-handheld-fan.pdf
https://www.guysandstthomas.nhs.uk/resources/patient-information/therapies/physiotherapy/managing-your-breathlessness-using-a-handheld-fan.pdf
https://www.healthyhearing.com/help/assistive-listening-devices/captioned-phones
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0638-nhs-vc-patient-quick-guide-a4.pdf
https://www.sexualhealthkingston.co.uk/wp-content/uploads/2020/03/Outpatient-Phone-Consultation-information-for-patients-v1.1-20.03.20.pdf

	Button 8: 
	Button 10: 
	Button 9: 
	Button 11: 
	Button 12: 
	Button 13: 
	Button 16: 
	Button 17: 
	Button 18: 
	Button 19: 
	Button 20: 
	Button 21: 
	Button 4: 
	Page 29: 
	Page 30: 
	Page 31: 

	Button 5: 
	Page 29: 
	Page 30: 
	Page 31: 



